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Escalation Matrix 

Details 
of 

Contact 

Person 

Address Contact 
No. 

Email Id 
Working Hours 
Monday to Saturday

Client Servicing Narendra Pandit  701‐Bwing,Express zone, 
opp Reliance 
Energy,Western Express 
Highway,Malad (East) 
Mumbai‐400097

022‐43435280 Narendra.pandit@
vikabh.com 

9.00 am 
to 

6.00 pm 

Head of Client 
Servicing 

Vijay Darji  701‐Bwing,Express zone, 
opp Reliance 
Energy,Western Express 
Highway,Malad (East) 
Mumbai‐400097 

022‐42173015 Vijay.darji@vikabh
.com 

9.00 am 
to 

6.00 pm 

Compliance 
Officer 

 Mangesh Sawant   701‐Bwing,Express zone, 
opp Reliance 
Energy,Western Express 
Highway,Malad (East) 
Mumbai‐400097‐

022‐42173005 Mangesh.sawant
@vikabh.com 

9.00 am 
to 

6.00 pm 

CEO  Ravi Biyani  701‐Bwing,Express zone, 
opp Reliance 
Energy,Western Express 
Highway,Malad (East) 
Mumbai‐400097‐

022‐28413030 ravibiyani@gmail.com 9.00 am 
to 

5.00 pm 


